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1. Our statement

CreamyPeach has zero tolerance for human trafficking, sexual exploitation, forced labour, 
coercion and any form of modern slavery. We will not allow our platform to be used to 
recruit, advertise, control, exploit or profit from any person against their will, and we will 
not knowingly do business with any creator, agency, partner or supplier that does.

This Policy sets out the concrete measures we take to keep trafficking and exploitation off 
CreamyPeach. It applies to every user, creator, agency, employee, contractor and business 
partner of CreamyPeach, and it forms part of our Platform Policies.

2. What is prohibited

The following are strictly prohibited on CreamyPeach and result in immediate, permanent 
termination and a report to law enforcement:

• recruiting, harbouring, transporting, providing, obtaining, advertising or soliciting 
any person for the purpose of sexual exploitation or forced labour, or benefiting 
from any such act;

• publishing content that was produced through force, fraud, coercion, deception, 
abuse of a position of vulnerability, debt bondage or threats, or in which any 
participant did not freely consent;

• publishing content depicting any person under 18, in any form;
• using CreamyPeach to advertise, offer, arrange or solicit prostitution, escort 

services, in-person sexual services, “sugar” arrangements or any exchange of sexual 
services for money or anything of value;

• where confirmed following review under Section 3.4: operating an account on 
behalf of another person without that person’s free, informed and verified consent, 
or controlling another person’s account, content, communications or earnings;

• where confirmed following review under Section 3.4: directing a creator’s earnings 
to any person other than the verified creator (or their verified business); and

• withholding a creator’s identity documents, restricting their freedom of movement, 
or exercising any other form of control over a creator as a condition of their activity 
on CreamyPeach.



3. How we prevent exploitation

3.1 Verification of every person

Every creator and every person who appears in content must pass full identity and age 
verification through our independent verification provider, and every person appearing in 
content must sign a Co-Performer Release and Consent Form confirming their free consent. 
See our Identity and Age Verification Policy. Verification is repeated when we have any 
doubt that the person using an account is the person who verified it.

3.2 Control of earnings

Creator earnings are paid only through our regulated payout partners, and only to a payout 
account held in the verified legal name of the creator or of the creator’s verified company. 
We do not pay earnings to managers, agencies, “friends”, family members or any third 
party. A request to change payout details triggers re-verification of the creator.

3.3 Authorised users and agencies

A creator may allow a manager, agency or assistant to help operate their account only if 
that person is registered as an authorised user on the account and has passed identity 
verification. The creator must retain the ability to log in, to remove the authorised user at 
any time, and to receive their own earnings. We may contact creators directly, outside of 
any agency, to confirm that they are operating freely.

3.4 Monitoring for indicators of exploitation

Our Trust & Safety team is trained to recognise indicators of trafficking and coercion, and 
our systems flag accounts showing them, including:

• multiple creator accounts verified from the same device, IP address, email domain 
or payout details;

• a creator who never appears to control their own account, communications or 
schedule, or whose messages are evidently written by someone else;

• attempts to change payout details to a third party, or to have earnings paid in cash, 
in crypto to an unverified wallet, or through another creator;

• content, captions or messages that reference debts, “owners”, “managers” taking a 
cut, travel arranged by others, or inability to stop;

• content in which a participant appears distressed, intoxicated, injured, unconscious, 
or otherwise not freely participating;

• signs that a creator is under 18 or that their verification was completed by someone 
else;

• references to meeting fans in person, to escort services, to prices for in-person 
services, or to external contact details for that purpose; and

• reports from fans, other creators, NGOs, hotlines or law enforcement.



Flagged accounts are reviewed by a human within 24 hours. During review we may restrict 
the account, withhold payouts and contact the creator directly through a channel 
independent of any agency.

3.5 Pre-publication review of content

All content is reviewed before publication, as described in our Content Moderation Policy. 
Content that shows indicators of coercion, exploitation or a minor is rejected and escalated.

3.6 Confidential reporting

Anyone — including a creator who feels unsafe or controlled — can contact us 
confidentially at admin@creamypeach.com with the subject line “Safety”. Messages with 
this subject line go directly to our Trust & Safety lead. We will respond within 24 hours, we 
will not disclose the contact to any agency or third party, and we will help the person reach 
specialist support and, if they wish, the authorities.

4. Reporting to authorities and cooperation

We report confirmed or credibly suspected trafficking, exploitation and child sexual abuse 
to the competent authorities without delay, including the Romanian Police, the 
Directorate for Investigating Organised Crime and Terrorism (DIICOT), the National 
Agency against Trafficking in Persons (ANITP), and — for matters with a United States 
connection — the NCMEC CyberTipline and the National Human Trafficking Hotline. 
We preserve relevant content, verification records, account data and payment records for 
the purpose of investigation, and we respond promptly to lawful requests from law 
enforcement and regulators in any country. We also notify our payment partners of 
confirmed incidents in accordance with our agreements with them.

5. Our team, partners and suppliers
• Every member of our team who reviews content, handles reports or onboards 

creators receives training on recognising and responding to trafficking and 
exploitation when they join and at least once a year.

• Our payout and payment partners are licensed or regulated financial businesses 
where the law requires it and apply their own anti-money-laundering, sanctions and 
know-your-customer controls; our verification provider applies independent 
identity and age checks.

• We expect every supplier and partner to comply with applicable anti-trafficking and 
anti-slavery laws, including the Romanian Criminal Code, Directive 2011/36/EU on 
preventing and combating trafficking in human beings, and — where applicable — 
the UK Modern Slavery Act 2015 and the U.S. Trafficking Victims Protection Act. We 
terminate relationships with any partner that does not.

6. Getting help

If you or someone you know is being exploited or trafficked, please contact the authorities 
or a specialist organisation. In an emergency, call your local emergency number (112 in 



Romania and across the European Union). You can also reach the Romanian anti-trafficking 
helpline operated by ANITP at 0800 800 678 (free of charge within Romania), the U.S. 
National Human Trafficking Hotline at 1-888-373-7888, or the Modern Slavery & 
Exploitation Helpline in the United Kingdom at 08000 121 700.

7. Review of this Policy

This Policy is reviewed at least annually, and whenever there is a change in applicable law, 
card-network rules or the requirements of our payment partners. It is approved by the 
Chief Executive Officer of PEACHCREAM S.R.L. The current version is always available at 
creamypeach.com. Material changes will be notified to registered users by email or in-
platform notice at least 14 days before they take effect, unless a change is required by law 
or to address an urgent safety risk, in which case it takes effect immediately.

8. Contact

PEACHCREAM S.R.L.
oseaua Iancului nr. 53, bl. 102B, sc. C, et. 7, ap. 111, Sector 2, Bucharest, RomaniaȘ

Email: admin@creamypeach.com (subject line “Safety” for confidential reports)
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